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Case Investigation Trend Data
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2 Partners In Health, US Public Health Accompaniment Unit 

% of cases reporting contact with known COVID case in past 14 days 
(weekly, through 3/20/21)
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3 Partners In Health, US Public Health Accompaniment Unit 

% of cases reporting bar or restaurant attendance in past 14 days 
(weekly, through 3/20/21)

N = 16,010
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4 Partners In Health, US Public Health Accompaniment Unit 

% of cases reporting event attendance in past 14 days with 10 or more 
people (weekly, through 3/20/21)
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5 Partners In Health, US Public Health Accompaniment Unit 

% of cases reporting travel past 14 days (weekly, through 3/20/21)
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PIMA COUNTY CONTACT TRACING

Monthly Executive Status Report

March 09, 2021
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Partnering with Pima County to “Slow the Spread” 

33,194 Notified of Positive Test results

28,000 Cases Investigated [69,102 Attempted]

17,911 Contacts Traced [45,046 Attempted]

442 Field Investigations Completed [3,091 Attempted]

8,317 Referrals to Care Resource Coordinators

8,754 School Cases/Contacts Supported

540 MC3 Notifications Attempted
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Over 88,000

Pima County 

Citizens 

EDUCATED on 

COVID-19 

Protocol

Being part of a greater good is what drives me. I 

enjoy feeling like I am doing something to help 

preserve public health. When getting a call from a 

case just to thank us for all our hard work and to 

let us know, "we helped her recover and not feel 

so alone" makes not only my day but also my 

week. I am so grateful for this opportunity.

-Annie Thomas-McClure (Case Investigator)
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PIMA County 
Staffing

Case 

Investigators

Staff Total: 45

Δ +4

Field 

Investigators

Staff Total: 6

Δ 0

Contact 

Tracers

Staff Total: 66

Δ +7

Total Staff: 

117



Total # of CIs and Average # of CIs Scheduled Daily

24

22
23

24

26

28

25 25

21
20

21 21

23

26
25

24

0

5

10

15

20

25

30

Week 2 :
1/10/2021 -
1/16/2021

Week 3 :
1/17/2021 -
1/23/2021

Week 4 :
1/24/2021 -
1/30/2021

Week 5 :
1/31/2021 -

2/6/2021

Week 6 :
2/7/2021 -
2/13/2021

Week 7 :
2/14/2021 -
2/20/2021

Week 8 :
2/21/2021 -
2/27/2021

Week 9 :
2/28/2021 -

3/6/2021

Average CIs Staffed Average CIs Available



Total # of CTs and Average # of CTs Scheduled Daily
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Project Performance



Positive Notification Outreach
***Made contact with case***
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Cases Investigated
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Contacts Traced
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Contact Investigations Completed After Field Investigation
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Timely Case Investigation
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Willing to test 42 41 43 46 30 30 21 13

Not willing to test 2 6 3 2 1 2 1 1

Investigation Complete within 48 Hours 1046 1048 1145 1216 1243 1286 1156 900

Unwilling to Participate within 48 hours 192 210 202 208 247 269 249 212

Timely Case Investigation % 51.76% 54.27% 55.52% 51.15% 53.27% 54.82% 58.00% 53.44%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

10

210

410

610

810

1010

1210



Inbound Calls Resulting in Completed Interviews
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Trending Quality



School Case Investigation/Contact Tracing Report
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Outreach Efforts for Contacts by MMWR Week
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Outreach Efforts for Cases by MMWR Week
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Post Call Survey Results for Response 4 & 5
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Accomplishments

ConTESSA Change

Spanish Translations

Vaccine Scripting

MAB Education Addition & Scripting

Quarantine Guidance
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Upcoming Efforts

DSO Variable Changes

NCV Outside of Qualtrics

Additional Follow-up Initiative on MAB

Continued Attention to TON Efforts


